
Join the Canadian Blood 
Services Stem Cell Registry
eRegistration Event Instructions

Check your eligibility
Answer some questions to help us determine if 
you are eligible to join the stem cell registry.

Login or create your Canadian Blood Services 
account
Sign in or create your account to easily save your 
contact information. Make sure your contact 
information is up-to-date so we can reach you 
should you be someone’s lifesaving stem cell match.



Con�rm your email address
If creating a new account, look for a veri�cation 
email in your inbox to �nish creating your account.

Log in to your account
Enter your username and password.

Complete your stem cell registry pro�le
Fill in your contact information and other 
required �elds.



Enter stem cell donor place of registration
Select "I am registering from home/o�ce/other.”

Provide consent
Read and sign the consent form to 
complete your registration.



Complete your swab collection

Once you have your buccal (cheek) swab kit, 
complete the quick and easy collection 
procedure by following the instructions with 
the kit. We’ll process your kit and notify you 
once you’re o�cially on the registry for 
patients in need.

Please con�rm your ‘unique buccal swab kit 
number’ on the con�rmation webpage 
(or con�rmation email) matches the number 
on your labels prior to swabbing. If there’s no 
‘buccal swab kit number’ on the webpage or 
email, we’ll mail a new kit to your home. 


